CLOUD
COMMUNICATION

BENEFITS

Services
Nextiva offers a range of innovative services to help solve your business challenges! We understand that running
your business can be challenging even without having to worry about looking after your communications system.
Nextiva believes there are three key things that your communications solution should provide. It should:
• Allow you to focus on running your business-not your communications solution
• Help control your costs through simple, easy-to-understand pricing that adapts as your business needs change
• Deliver the best level of customer satisfaction in the most productive way
Here at Nextiva, we have the expertise and products to help you meet those challenges.

Imagine this scenario: Business is booming!
Your business has recently secured several projects around the country that have resulted in an increase in the
number of employees in disparate locations. Your business brand is important to you, so you want to ensure that
your new employees portray the image of a professional, customer service focused organization. However, the
potential cost to equip these new employees with sophisticated communications and then worry about controlling
the costs will distract you from running your business.

Don’t worry
Nextiva has the answer!
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Services
Imagine this Scenario: A tight deadline!
One of your newest projects is at risk due to a sudden change in the customer’s plans. Your project manager is
already tied up with another client and it is impossible for you to visit the customer, update the plan and meet the
deadline.

Don’t worry
Nextiva has the answer!
As part of Nextiva’s premium service offer, you can invite your customer,
project manager, and other employees to a web collaboration session. During
this session you can discuss changes to the plan in real-time on an interactive
whiteboard and share documents without additional travel costs or wasted
time, securing your new business deal.

Imagine this scenario: Sorry, no answer?
It’s come to your attention from a customer that they tried calling several times before they managed to speak to
you or one of employees. Luckily this customer got through, but how many others might you have lost?

Don’t worry
Nextiva has the answer!
Nextiva offers several sophisticated options to help you eliminate the
chances of people not reaching your business. With our advanced call
management services, calls can be directed to a personalized automated
receptionist who will direct your call to the right destination every time.
Similarly, calls to your business, speciﬁc
departments, or individuals can be queued
and/or directed to alternative destinations
to avoid calls not being answered.

We’re here to help!
Key beneﬁts for your business
Broad range of integrated UC services available from a single supplier
• Reduce the burden of having to manage multiple vendors
• Single point of contact for problem resolution
• Meet the specialized needs of different groups within your organization
Flexible service packages speciﬁc to your own needs
• Pay only for what you want or use without an upfront investment
Advanced voice and video services to meet the needs of any business regardless of size or complexity
• Sophisticated PBX features allow businesses of all sizes to look and act professionally
• Hunt groups, auto attendant, call queuing, and more will give you a competitive advantage
Simpliﬁed access to all ofﬁce communications from ﬁxed or mobile devices including laptops, tablets, and smart phones
• One easy-to-use interface provides a consistent look and feel that can be standardized across any company
• End users are always reachable regardless of device and location
Immediate access to new services and applications as they become available
• Pain-free evolution to new and more advanced UC solutions as business requirements change

Beneﬁts for your employees
Increase your personal productivity
• Be more productive - call, video, chat, message, conference, and collaborate – on any of your communication devices
One number reaches you wherever you are, on any device
• Never miss a call - be reachable regardless of device and location
• Simplify your work life – call or text using your business number even from your personal smart phone
Find who you need when you need them
• Speed up communication using location and presence information for all your contacts
• Communicate with the most appropriate mode for the situation (chat, voice, video or video)

